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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK lasile
Pengadaan Perpanjangan {Renewal} Annual Technical Support (ATS}) S’SIndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat instansi (SAKTI}
Tahun Anggaran 2024

1 Penjelasan Dokumen

1.1 Pendahuluan

Dokumen ini merupakan Laporan Pelaksanaan Intalasi Lisensi Perangkat Lunak dari pekerjaan
“Penggadaan Perpanjangan (Renewal) Annual Technical Support (ATS) Software Licence Oracle Sistem
Aplikasi Keuangan Tingkat Instansi (SAKTI) Tahun Anggaran 2024”. Pada tahapan ini, semua Lisensi
sudah aktif dan berfungsi sebagaimana mestinya serta memenuhi stardard Direktorat lenderal
Perbendaharaan.

1.2 Ruang Lingkup Dokumen

Laporan Intalasi Lisensi Perangkat Lunak ini adalah bukti perpanjangan ATS lisensi perangkat lunak
telah berhasil diperpanjang. Dimana untuk perpanjangan ini dibuktikan dengan sertifikat
perpanjangan dan juga dari sistem aplikasi yang bersangkutan atau situs resmi Principal
(https://support.oracte.com) sesuai Ruang Lingkup Pekerjaan untuk Kontrak Nomor: PRJ.PPK-
107001/PB.854/2024 dengan nama pekerjaan “Penggadaan Perpanjangan (Renewal) Annual
Technical Support {(ATS) Software Licence Oracle Modul Sistem Aplikasi Keuangan Tingkat Instansi
(SAKTI) Tahun Anggaran 2024”, pada tanggal 16 April 2024 yang telah disetujui.

Adapun ruang lingkup untuk Perpanjangan {(Renewal) Annual Technical Support {(ATS) Software Oracle
untuk SAKTI yang berada di DC dan DRC Kementerian Keuangan adalah sebagai berikut :

No Deskripsi Jumlah (Core)
1 Exadata Storage Server Software — Disk Drive Perpetual 72
2 Oracle Partitioning — Processor Perpetual 192
3 Oracle Diagnostic Pack — Processor Perpetual 192
4 | Oracle Database Enterprise Edition — Processor Perpetual 192
5 Oracle Active Data Guard — Processor Perpetual 192
6 Oracle Tuning Pack — Processor Perpetual 192
7 Oracle Real Application Cluster — Processor Perpetual 192
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LAPORAN PELAKSANAAN

INSTALASI LISENSI PERANGKAT LUNAK )
Pengadaan Perpanjangan {(Renewal) Annual Technical Support (ATS) S’S’ndOkOm

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)

Tahun Anggaran 2024
ATS Oracle
j ‘ Jumlah Tanggal
No Deskripsi Contract # CSi # ~ 2
(Core) Mulai Akhir
1 E)fadat? e SOOI 18482138 | 21760862 72 01-lan-24 | 31-Des-24
Disk Drive Perpetual
18482162 21753911
itioning — P 18921506 | 22143343
5 Oracle Partitioning — Processor 192 Ol-lan-24 | 31-Des-24
Perpetual 20781974 | 23488470
20987694 | 24211207
18482162 | 21753911
i ic Pack - P 18921506 22143343
3 Oracle Diagnostic Pac rocessor 192 01-Jan-24 | 31-Des-24
Perpetuatl 20781974 | 23488470
20987694 | 24211207
18482162 | 21753911
Oracle D E rise Edition 18921506 | 22143343
4 racle Database Enterprise Editio 192 0l-lan-24 | 31-Des-24
— Processor Perpetual 20781974 | 23488470
20987694 | 24211207
18482162 | 21753911
Oracle Active Data Guard — 18921506 | 22143343
5 192 01-Jan-24 | 31-Des-24
Processor Perpetual 20781974 | 23488470
20987694 | 24211207
18482162 | 21753911
Oracle Tuning Pack — Processor 18921506 | 22143343
6 192 01-lan-24 | 31-Des-24
Perpetual 20781974 | 23488470
20987694 | 24211207
18482162 | 21753911
Oracle Real Application Cluster — 18921506 | 22143343
7 oL 192 | 0l-Jan-24 | 31-Des-24
Processor Perpetual 20781974 | 23488470
20987694 | 24211207
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKT!)
Tahun Anggaran 2024

[ »
Pengadaan Perpanjangan {Renewal) Annual Technical Support (ATS) SlS’ndOkom

2.1 Contract Number : 18482138

Exadata Storage Server Direktorat Jenderal
1 Software — Disk Drive 72 21760862 | Perbendaharaan 01-Jan-24 | 31-Des-24
Perpetual Negara {DJPBN)
Support Identifier License Information x
Support Identifler 21760862
Organlzation Direktorat Jenderal Perbendaharaan Negara (DIPBN)
Number of Users €
View « () Show expired  Search Supported Products
* Product A | Contract Expiration (PST) | Status | Support Level | Patch Download Access
Exadata Storage Server Software - D... Dec 31, 2024 Technical SR Enabled  Standard Premier Support {So... Public, Software
[ PARTNERNETWORK
Service and License Details
The following information includes your Service Period, Service Level and Licensed Programs:
Service Contract Number : 18482138
Service Level : Software Update License & Support
Licensed Program: Oy CSH Start Date End Date
ok i Sk 21760862 01-Jan-24 31-Dec-24
— Disk Orive Perpetual
Laporan Pelaksanaan Instalasi Lisensi Perangkat Lunak - SAKTI 7
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Pengadaan Perpanjangan {Renewal) Annual Technical Support (ATS) SI.SindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2024

2.2 Contract Number : 18482162

i 1

Oracle Partitioning -
Processor Perpetual

2 Oracle Diagnostic Pack 48 217635141,
- Processor Perpetual
Oracle Database

3 | Enterprise Edition — 48 21753911
Processor Perpetual Direktorat Jenderal
Oracle Active Data Perbendaharaan 01-lan-24 | 31-Des-24
4 | Guard — Processor 48 21753911 | Negara (DJPBN)
Perpetual

5 Oracle Tuning Pack — 8 o
Processor Perpetual
Oracle Real Application
6 | Cluster — Processor 48 21753911

Perpetual

48 21753911

Suppuit Identifier License Information x

Support Identifier 21753911
Organizatlon Direktorat Jenderal Perbendaharaan Negara (DIPBN}

Number of Users 7
View ~ Show expired  Saarch Supported Products ~
* Product o Contract Expiration (R Status | Support Level [Patd\DowdoadAccas 7\
Oracle Active Data Guard - Processor Per...  Dec 31, 2024 Technical SR Enabled Standard Premier Support (So... Public, Software
Orade Database Enterprise Edition - Proc...  Dec 31, 2024 Technical SR Enabled Standard Premier Support (So... Public, Software
Oracle Diagnostics Pack - Processor Perpe... Dec 31, 2024 Technical SR Enabled Standard Premier Support (So...  Public, Software
Oradie Partitioning - Processor Perpetusal Dec 31, 2024 Technical SR Enabled Standard Premier Support (So... Public, Software
Orade Real Application Clusters - Process... Dec 31, 2024 Technical SR Enabled Standard Premier Support {So... Public, Software
Orade Tuning Pack - Processor Perpetual  Dec 31, 2024 Technical SR Enabled Standard Premier Support (So... Public, Software
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

[ ] ks
Pengadaan Perpanjangan {Renewat} Annual Technical Support {ATS) SISIndOkOm

Software License Oracle Sistem Apilikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2024

ORACLE

[ PARTNERNETWORK

Service and License Details
The following information includes your Service Period, Service Levei and Licensed Programs:

Service Contract Mumber : 18482162

Service Level : Software Update License & Support

Licensed Program: Qey Csig Start Date End Date
Oracle PatiBoning —frocessor g 21753911 01-lan-24 31-Dec-24
Perpetual

Oracle Diagnostics Pack —

Pro ¢ Perpetual 48 21753911 01-lan-24 31-Dec-24
s PocuRsC BN Erprise a8 21753011 014an-24 31-Dec-24
Editien - Processor Perpetual

i e 18 21753011 01-Jan-24 31-Dec-24
Processor Perpetual

Oracle Tuning Pack - Processor

Perpetual 48 21753911 01-1an-24 331-Dec-24
Oracle Real Application Clusters 48 21753911 01-1an-24 31-Dec-24
- Processor Perpetual
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LAPORAN PELAKSANAAN

INSTALASI LISENSI PERANGKAT LUNAK

. .
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) S'S’ndOkom
Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi {SAKTI}

Tahun Anggaran 2024

2.3 Contract Number: 18921506

\ | ]
& Al

1 Oracle Partitioning — 18 22143343
Processor Perpetual
Oracle Diagnostic Pack
— Processor Perpetual
Oracle Database

3 | Enterprise Edition — 418 22143343
Processor Perpetual Direktorat Jenderal
Oracle Active Data Perbendaharaan 01-Jan-24 | 31-Des-24
4 | Guard — Processor 48 22143343 | Negara (DJPBN}
Perpetual

5 Oracle Tuning Pack — e 99143343
Processor Perpetual
Oracle Real Application
6 | Cluster —Processor 48 22143343

Perpetual

48 22143343

Support Identifier License Information x

Support Identifier 22143343
Organization Direktorat Jenderal Perbendaharean Negara (DJPBN)
Number of Users 6

View v Show expired  Search Supported Products ~
*Podut A~ | Contract Expiration (f Status | Support Level Patch Download Access |
Oradle Active Data Guard - Processor Per... Dec 31, 2024 Technical SR Enabled Standard Premier Support (So... Public, Software
Oracle Datahase Enterprise Edition - Proc...  Dec 31, 2024 Technical SR Enabled Standard Premier Support (So...  Public, Software
Oracle Diagnostics Pack - Processor Perpe... Dec 31, 2024 Technical SR Enabled Standard Preméer Support (S0...  Public, Software
Oracie Partitioning - Processor Perpetual Dec 31, 2024 Technical SR Enabled Standard Premier Support (So...  Public, Software
Oracie Real Application Clusteys - Process...  Dec 31, 2024 Technical SR Enabled Starxlard Premier Support (So... Public, SoRtware
Orade Tuning Pack - Processor Perpetual  Dec 31, 2024 Technical SR Enabled Standard Premier Support (So... Public, Software
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LAPORAN PELAKSANAAN

INSTALASI LISENSI PERANGKAT LUNAK

I3 »
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS} SISIndOkom
Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)

Tahun Anggaran 2024

ORACLE

( PARTNERNETWORK

Service and License Details
The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number + 18921506

Service Level : Software Update License & Support

Licensed Program: Oty TSk Start Date End Date
OrecieRpitivonine ~Processar g 22143343 01-lan-24 31.Dec-24
Perpetual

Oracle Diagnostics Pack —

Pro r Perpetual 48 22143343 01-lan-24 31-Dec-23
e a8 22143343 01-Jan-24 31-Dec-24
Edition - Pracessor Perpetual

I SRS NG (ard - a8 22143343 01-lan-24 31-Dec-24
Pracessor Perpetual

Qracie Tuning Pack - Processor

Perpetual 48 22143333 01-lan-24 31-Dec-24
U SNRRCABOD. Clusters g 22143343 01-tan-24 31-Dec-24
- Processor Perpetual
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK o
Pengadaan Perpanjangan {Renewal) Annual Technical Support (ATS} s,s,ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI}
Tahun Anggaran 2024

2.4 Contract Number : 20781974

ama m

Oracle Partitioning —
il 48 23488470
Processor Perpetual

2 Oracle Diagnostic Pack 48 23488470
— Processor Perpetual
Oracle Database

3 | Enterprise Edition — 418 23488470
Praocessor Perpetual Direktorat Jenderal
Oracle Active Data Perbendaharaan 01-Jan-24 | 31-Des-24
4 | Guard - Processor 48 23488470 | Negara (DJPBN)
Perpetual

Oracle Tuning Pack —
5 48 23488470
Processor Perpetual
Oracle Real Application
6 | Cluster — Processor 48 23488470

Perpetual

Support Identifler 23488470

Organization Direktorat Jenderal Perbendaharaan Negara (DIPBN)
Number of Users 4

View v Show expired  Search Supported Products ~
"Produt AV |CotrectBxpiation(fStats  |Supportlevel | PatchDownloadAccess |
Orede Actlve Data Guard - Processor Per... Dec 31, 2024 Technical SR Enabled Standard Premier Support (So... Public, Software
Orade Database Enterprise Edition - Proc... Dec 31, 2024 Techaical SR Enabled Standard Premier Support (So...  Public, Software
Oradle Diagnostics Pack - Processor Perpe... Dec 31, 2024 Technical SR Enabled Standard Premier Support (So... Public, Software
Oracle Partitioning - Processor Perpetual Dec 31, 2024 Technical SR Enabled Standard Premler Support (So... Public, Software
Oracle Real Application Clusters - Process... Dec 31, 2024 Technical SR Enabled Standard Premier Support (So... Public, Software
Oracle Tuning Pack - Processor Perpetual  Dec 31, 2024 Technical SR Enabled Standard Premier Support (So...  Public, Software
b 4
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK s
Pengadaan Perpanjangan {Renewal) Annual Technical Support (ATS} s,s,ndOkOm

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI}
Tahun Anggaran 2024

ORACLE"

[ PARTNERNETWORK

Service and License Details
The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Sumber : 20781974

Service Level : Software Update License & Support

Licensed Program: aty CSH Start Date End Date
SRS UL ~roveior. 23488470 01-Jan-24 31-Dec-24
Perpetual

O anuenau Pack ~ a8 23488470 01-lan-24 31-Dec-24
Processor Perpetual

AL AR ERACT o< a8 23488470 01-1an-24 31-Dec-24
Edition - Processor Perpetual

Omicic Acveiiata Gugrd - a8 73488470 01-lan-24 31-Dec-24
Pracessor Perpetual

Oracle Tuning Pack - Processor :
Perpetual 48 23488470 01-lan-24 31-Dec-24
Oracle Real Application Clusters a8 23488470 01-Jan-24 31.Dec.24
- Processor Perpetual
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LAPORAN PELAKSANAAN

INSTALASI LISENSI PERANGKAT LUNAK
Pengadaan Perpanjangan (Renewal} Annual Technical Support (ATS)
Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi {SAKTI)
Tahun Anggaran 2024

sisindokom

2.5 Contract Number : 20987694

Oracle Partitioning —
1 : 48 24211207
Processor Perpetual
Oracle Diagnostic Pack
2 L 43 24211207
— Processor Perpetual
Oracle Database
3 | Enterprise Edition — 48 24211207
Processor Perpetual Direktorat Jenderal
Oracle Active Data Perbendaharaan 01-lan-24 | 31-Des-24
4 | Guard — Processor 48 24211207 | Negara {DJPBN)
Perpetual
Oracle Tuning Pack ~
S 2 48 24211207
Processor Perpetual
Oracle Real Application
6 | Cluster — Processor 48 24211207
Perpetual
Support Identifier License Information x
Support Identifler 24211207
org Direktorat Jenderal Perbendaharaan Negara (DIPBN)
Number of Users 4
View % Show explred  Search Supported Products ~
* Product 4/ Contract Expiration (F Status | Support Level | Patch Download Access |
Oracle Active Data Guard - Processor Per...  Dec 31, 2024 Technical SR Enabled  Standard Premier Support (So...  Publk;, Software
Oracle Database Enterprise Edition - Proc... Dec 31, 2024 Technical SR Ensbled  Standard Premier Support (So...  Public, Softwiare
Oracle Diagnostics Pack - Processor Perpe... Dec 31, 2024 Technical SREnsbled  Stondard Premier Support (So...  Public, Software
Oradie Partitioning - Processor Perpetual D 31, 2024 Technical SR Enabled  Standard Premier Support (So...  Public, Software
Oracle Real Application Clusters - Process...  Dec 31, 2024 Technical SR Enabled Standard Premier Support (So...  Public, Software
Oracie Tuning Pack - Processor Perpetusl  Dec 31, 2024 Technical SR Enabled  Standard Premier Support (So... Public, Software
Laporan Pelaksanaan Instalasi Lisensi Perangkat Lunak - SAKT| 14



LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK . e
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SIS’ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKT!)
Tahun Anggaran 2024

ORACLE

[ PARTNERNETWORK

Service and License Details

The following information inciudes your Service Period, Service Level and Licensed Programs:

Service Contract Number : 20987694

Eervice Level : Software Update License & Support

Licensed Program: Qry CSig Start Date End Date
e L R 24211207 01-lan-24 31-Dec-24
Perpetual

R ATDaiLR K ~ 8 24211207 01-lan-24 31-Dec-24
Processor Perpetual

Sgpcainteme ERtewppse 48 24211207 01-fan-24 31-Dec-24
Edition - Processor Perpetual

DOEERAChIE Data Guard - ag 24211207 01-Jan-24 31-Dec-24
Processor Perpetual

Oracle Tuning Pack - Processor a8 24211207 01-tan-24 31.Dec.24
Perpetual

Osaie Real Application Clusters. 24211207 01-Jan-24 31-Dec-24
- Processor Perpetual
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

. 4
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS}) s,s,ndOkom
Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi {SAKT1}

Tahun Anggaran 2024

3 Lampiran

3.1 Renewal ATS Oracle
3.1.1 Contract Number : 18482138

ORALCLE

[ PARTNERNETWORK
18-Apr-2024

Direktorat lenderal Perbendaharasn Negara {DJPBM)
1. Lapangan Banteng Timur No. 2 - 4
Jakarta Pusat— 10710

Subject: Oracie Support Welcome Latter

Dear §ir,
We would Jixe to thank you for your purchase of Oracle praducts and services

Dracle Support Service is protecting the investment you have made. if you are new to Oracle Support
Services, please visit Oracle website at http://www.oracle com/us/supportfindex.htmi where you
will find information to assist you, including service descriptions, technical support policies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending on the product you have purchased, you should access Oracle support through one of the
industry leading web-based customer support systems:

Recently Acquired products. Support resources may vary depending on the products you have
purchased. Cracle has announced the imention or has completed the acquisitions of several
companies, recently, to build-out Qracle world-class portfolic of products, to address vertical
industry needs, geographical coverage, and to provide many ather advantages te custemers. Those
acquisitions are in varying degrees of completion and integration.

To accass the appropriate support portal please go to:

http://www oracle.com/us/support/support-integration/index.html

My Oracle Support {Fx Oracleietalink), for alf other Qracie programs.
To access My Oracle Support please goes to https://support oracie.com

To register for My Oracle Support, please vse your Customer Support Identifier {CSl) number below
and country code for Indonesia {ID). if you are slready a registered user, please add the CSi
number(s) below to your existing My Oracle Support {ex OradeMetalink) user profile {click on ‘User
Profile’ then Show License’).

For Technical Product issues, you can row use My Oracle Support to submit Service Request (SR} or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technicsl contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resolve
technical ssues. If your order with Cracle allows international deployment of licenses te your
subsidiaries and related companies outside the ordering country please communicate the relevant
CS) number(s) below to persans in those countries who will be technical contacts with Orade.

Please record your assigned Customer Support Identification {CS1} number{s}. Your CS! number
identifies your organization, product information, and service level to Oracle Support Services.
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

Ed »
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS} S’S,ndOkom
Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)

Tahun Anggaran 2024

ORACLE

[ PARTNERNETWORK

Service and License Details
The following information includes your Service Period, Service Level and Licensed Programs.

Service Contract Number : 18482138

Service Level : Software Update License & Support

Licensed Program: Qry Csig Start Date £nd Date
ERAEAS A e SOWOIE o, 21760862 014an-24 31.Dec-24
— Disk Drive Perpetual

Oracle or an Cracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :
If your purchase of Oracle products and services via Orade Resellers {not direct with us as Oracle

Partaer), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Qracle.

Sincerely,
PT Sisindokem Lintasbuana
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LAPORAN PELAKSANAAN

INSTALASI LISENSI PERANGKAT LUNAK o .
Pengadaan Perpanjangan {Renewal) Annual Technical Support {(ATS) S’S’ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI}
Tahun Anggaran 2024

3.1.2 Contract Number : 18482162

ORACLE

GAHTNEHNETWORK

18-Apr-2024

Direktorat jenderal Perbendaharaan Negara (DJPBN)
Ji. Lapangan Banteng Timur No. 2 - 4
lakarta Pusat — 10710

Subject: Oracke Support Welcome Letier

Dear Sir,
‘We would fike to thank you for your purchase of Oracle products and services

Oracle Support Service is protecting the investment you have made. If you are new to Oracle Suppoart

Services, please visit Oracle website at htip://www oracle.com/us/supportfindex htmi where you

will find information to assist you, including service descriptions, technical support policies, support
news and events, and internat seminars. This comprehensive web-based service introduces you to
Dracle Support Services.

Depending on the product you have purchased, you should access Oracle support through one of the
industry leading web-based customer support systems:

Recently Acquired products, Support resources may vary depending on the products you have
purchased. Oracie has announced the intention or has complsted the acquisitions of several
companies, recently, to build-cut Oracle world-class portivlio of products, to address vertical
industry needs, geographical coverage, and to provide many other advantages to customers. Those
acquisitions are in varying degrees of completion and integration.

To access the appropriate support portal please go to:

Jfwww.oracle.comfus{support{support-integration/index.html

My Oracle Support [Fx OracleMetalink), for all other Oracle programs.
To access My Oracle Support please goes to hitps:/fsupport oracie com

To register for My Oracle Support, please use your Customer Support Identifier {CSI) number helow
and country code for indonesia (D). If you are already a registered user, please add the CSi
number{s) below to your existing My Oracle Support {ex Dradefetalink} user profile {click on ‘User
Profile’ then Shiow License’).

For Technical Praduct issues, you can now use My Oracle Support to submit Service Request (SR} or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBMN), you are the
person designated within your organization who may contact Oracle Support Services to resolve
technical issues. If your order with Oracle allows international deployment of licenses to your
subsidiaries and related companies outside the ordering country please communicate the relevant
CS1 numberi{s] betow to persans in those countries who will be technical contacts with Oradle.

Please record your assigned Customer Support Identification (CS1) number{s}. Your TSI number
identifies your organization, product information, and service level to Oracle Support Services.
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LAPORAN PELAKSANAAN
INSTALASI LISENS] PERANGKAT LUNAK

. S
Pengadaan Perpanjangan (Renewal} Annual Technical Support (ATS) S’S’ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2024

ORACLE

[ PARTNERNETWORK

Service and License Details
The foltowing information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number 1 18482162

Service Level : Software Update License & Support

Licensed Program: aty Csig Start Date End Date
RagE Pmbloning =Frocessn 4y 21753911 01-lan-24 31-Dec-24
Perpetual

R e secs PAck= 23 21753911 01-lan-24 31-Dec24
Processor Peypetusal

ifgeieDatatioge Enezhyise a3 21753911 01-Jan-24 31-Dec-24
Edition - Processor Perpetual

B e~ 18 21753911 01-Jan-24 31-Dec-24
Processor Perpetual

Oracie Tuning Pack - Protessor

Perpetual 48 21753911 01-Jan-24 31-Dec-24
Ovacle Real Application Clusters 5 21753911 01-lan-24 31-Dec-23
- Processor Perpetual

Qracdle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :
if your purchase of Qracle products and services vis Oracle Resellers (not direct with us as Oracle

Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom tintasbuana
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

Pengadaan Perpanjangan {Renewal) Annual Technical Support (ATS} SiSindOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKT{)
Tahun Anggaran 2024

3.1.3 Contract Number: 18921506

ORACLE

[ PARTNERNETWORK

18-Apr-2024

Direktorat lenderal Perbendaharaan Negara (DJPBN)
1i. Lapangan Banteng Timur No. 2 - 8
Iakarta Pusat — 10710

Subject: Oracke Support Welcome Letter

Dear Sir,
We wouid like to thank you for your purchase of Oracie products and services

Oracle Support Sefvice is protecting the investment you have made. If you are new to Oracle Support
Services, please visit Oracle website at http:/fwww.oracle com/us/support/indes.htm| where you
will find information te assist you, including service descriptions, technical support policies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending an the product you have purchased, you shoukd access Gracle support through one of the
industry leading web-based customer support systems:

Recently Acguired products, Support resources may vary depending on the products you have
purchased. Oracle has announced the imention or has completed the acquisitions of several
companies, recently, to build-out Oracle worid-class portfolio of products, to address vertical
industry neads, geographical coverage, and to provide many other advantages to customers. Those
acquisitions are in varying degrees of completion and integration.

To access the appropriate suppost portal please go to:

oracle comfusfs support-int fonfindex htmli

My Oracle Support {Fx OracleMetalink), for ali other Oracle programs.
To access My Cracle Support please goes to https:/fsupport.oracie.com

To register for My Oracle Support, please use your Customer Support ldentifier {CSI} number below
and country code for Indonesia (ID]. if you are already a registered user, please add the CSI
number{s) below to your existing My Oracle Support {ex OradeMetalink) user profile {click on ‘User
Profile’ then Show License’).

For Technicat Product issues, you can now use My Oracle Support to submit Service Request [SR) or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara {(DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resalve
technical issues. If your order with Oracle allows internationsl deployment of licenses to your
subsidiaries and related companies outside the ardering country plaase communicate the relevant
CS1 numberis) below to persons in those countries who will be technical contacts with Orade,

Please record your assigned Customer Support identification {CS1) number(s). Your C5| number
identifies your arganization, product information, and service level ta Qracle Support Services.
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK . e
Pengadaan Perpanjangan {Renewal) Annual Technical Support (ATS) S'SlndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi {SAKTI)
Tahun Anggaran 2024

ORACLE

[ PARTNERNETWORK

Service and License Details
The following information includes your Service Period, Service Levef and Licensed Programs:

Service Contract Mumber : 18921506

Service Level : Software Update License & Support

Licensed Program: aty CSsli start Date End Date

Slssautoning Almoessar g 22143343 01-lan-24 31-Dec-24
Perpetual

Oracle Diagnostics Pack —

Pracessor Perpetual 48 22143343 01-Jan-24 31-Dec-24
b S T a8 22143343 01-lan-24 31-Dec-24
Edition - Processor Perpetuat

Dfate MINEDEIN Cunrd - 48 22143343 01-Jan-24 31-Dec-24
Processor Perpetual

SRRy - Frncessor 48 22143343 0%-lan-24 31-Dec-24
Perpetual

Oracle Real Application Clusters a8 23143343 01-lan-24 31-Dec-24
- Processor Perpetual

Oracle or an Cracie-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :
If your purchase of Qracle products and services via Oracle Reseliers {not direct with us as Oracle

Partner), we hereby declare that not responsible for any agreement have been made between you
and Oracle Resallers, outside of the policies established by the Dracle.

Sincerely,
PT Sisindokom Lintasbuana
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LAPORAN PELAKSANAAN

INSTALASI LISENSI PERANGKAT LUNAK de g
Pengadaan Perpanjangan {Renewal) Annual Technical Support (ATS) S’S’ndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi {SAKT1}
Tahun Anggaran 2024

3.1.4 Contract Number: 20781974

ORACLE

[ PARTNERNETWORK

18-Apr-2024

Direktorat Jenderal Perbendaharaan Negara (DJPBN)
H. Lapangan Banteng Timur No, 2 - 4
Jakarta Pusat — 10710

Subject: Oracle Support Welcome Letter
Dear 5ir,
We would like to thank you far your purchase of Oracle products and services

Oracle Support Service is protecting the investment you have made. If you are new to Oracle Support
Services, please visit Oracle website at hitp:;//www.oracle com/fus/support/index.htmi where you
will find information to assist you, including service descriptions, technical support policies, support
news and events, anid internet seminars. This comprehensive web-based service introduces you to
Oracle Support Services.

Depending on the product you have purchased, you should access Oracle support through one of the
industry leading web-based rustomer support systems:

Recently Acquired products, Support resources may vary depanding on the products you have
purchased. Oracle has announced the intention or has completed the acquisitions of several
companies, recently, to build-out Oracle world-class portfolio of products, to addrass vertical
industry needs, geographical coverege, and to provide many other advantages to customers. Those
acquisitions are in varying degrees of completion and integration.

To access the apgropriate support portal please go to:

htto:/fwww oracle com/us/support/support-integration/index. htmt

My Oracle Support (Fx OracleMetalink), for ali other Oracle programs.
To access My Oracle Support please goes to https.//support.oracle com

To register for My Oracle Support, please use your Customer Support identifier {CS1) number below
and country code for Indonesia (ID}. If you are aiready a registered user, please add the CSi
number(s} below to your existing My Oracle Support (ex OracleMetatink} user profite (click on ‘Liser
Profile’ then Show License').

For Technical Product issues, you can now use My Oracle Support to submit Service Request (SR} or
you may call Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN), you are the
person designated within your organization who may contact Oracle Support Services to resolve
technical issues. If your order with Oracle allows international deployment of licenses to your
subsidiaries and related companies outside the ordering country please communicate the relevant
CSI number(s) below to persans in those countries who will be technical contacts with Oracde.

Please record your assigned Customer Support Identification {C51} number{s}). Your C5i number
identifies your organization, product information, and service level to Oracle Support Services.
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK . s
Pengadaan Perpanjangan {Renewal) Annual Technical Support (ATS) SISIndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2024

ORACLE

[ PARTNERNETWORK

Service and ticense Details

The foilowing information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number 1 20781974

Service Level : Software Update License & Support

Licensed Program: aty Csig Start Date End Date
RS anaE “Fipoessor 59 23488470 01-Jan-24 31-Dec-24
Perpetual

Oracle Diagnostics Pack —

Pro v Perpetual 48 23488470 01-lan-24 31-Dec-24
Oracle Database Enterprise

Edition - Pro ¢ Perpetual 48 23488470 01-lan-24 31-Dec-24
SN AR e R una - a8 23488470 01-Jan-24 31.Dec-24
Processor Perpetuat

EHERS TpETavk - Frocessor 8 23488470 01-lan-24 31.Dec-24
Perpetual

Oracle Real Application Clusters 28 33488470 01-fan24 33.Dec-24
- Processor Perpetual

Oracle or an Qracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your suppert renewal quotation for the folfowing vear.

DISCLAIMER :
If your purchase of Oracle products and services via Oracle Reseflers (not direct with us as Oracle

Partner), we hereby declare that not responsibie for any agreement have been maide between you
#nd Oracie Reseilers, outside of the policies established by the Oracie.

Sincerely,
PT Sisindokom Lintashuana
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK . e
Pengadaan Perpanjangan (Renewal} Annual Technical Support (ATS) SISIndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTE)
Tahun Anggaran 2024

3.1.5 Contract Number: 20987694

ORACLE

r PARTNERNETWORK

18-Apr-2024

Direktorat ienderal Perbendaharaan Negara {DJPBN}
1 Lapangen Banteng Timur No. 2 - 4
Jakarta Pusat — 10710

Subject: Oracle Support Welcome Lettar
Dear Sir,
We would fike to thank you for your purchase of Oracle praducts and services

Oracle Support Service is protecting the investment you have made. if you are new to Oracle Suppaort
Services, please visit Oracle website at http:f/www. oracte com/us/supportfindex html where you
will find information to assist you, including service descriptions, technical support poficies, support
news and events, and internet seminars. This comprehensive web-based service introduces you to
QOracle Support Services.

Depending on the product you have purchased, you shouid access Oracie support through one of the
industry leading web-based customer support systems:

Recently Acguired products, Support rescurces may vary depending on the products you have
purchased. Oracle has announced the intention or has completed the acquisitions of several
companies, recently, to build-out Oracle world-class portfolio of products, to address vertical
industry needs, geographical coverage, and to provide many other advantages to customers. Those
dcquisitions are in varying degrees of compietion and integration.

To access the appropriate suppoert porial please go to:
http/fwww.oracle. comfusfsupport/support-integrationfindex html

My Oracle Support (Fx OracleMetalink), for all other Oracle programs.
Te access My Oracle Support please goes to hitps/fsupport.oracle.com

To register for My Oracle Support, piease use your Customer Support identifier (C5I) number below
and country code for Indonesia (ID). If you are already a registered user, please add the CSi
number(s) befow to your existing My Oracle Support {ex OradeMetaLink) user profile (click on ‘User
Profile’ then Show License’).

For Technical Product issues, you can now use My Oracle Support to submit Service Request (SR} or
you may cal| Oracle Global Support Center Hotline number at 021-25552010.

As the technical contact for Direktorat Jenderal Perbendaharaan Negara (DJPBN}, you are the
person designated within your organization who may contact Oracle Support Services to resoive
technical issues. If your order with Oracle allows international deployment of licenses to your
subsidiaries and related companias outside the ordering country please communicate the relevant
CSI number(s) below to persons in those countries who will be technical contacts with Orade.

Please record your assigned Customer Support ldentification (CSl) number(s). Your CS1 number
identifies vour organization, product infermation, and service level to Oracle Support Services.
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK

Pengadaan Perpanjangan {(Renewal) Annual Technical Support (ATS) SISIHdOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI)
Tahun Anggaran 2024

R

ORACLE

{ PARTNERNETWORK

Service and License Details

The following information includes your Service Period, Service Level and Licensed Programs:

Service Contract Number : 20987694

Service Level : Software Update License & Support

Licensed Propram; Oty csi Start Date End Date

S IO = FrOEEscor a8 24211207 01-Jan-24 31-Dec-24
Perpetual

Oracle Diagnostics Pack —

Pr o Per 1 48 24111207 01-Jan-24 31-Dec-24
Sragie Daiaase Entetprise a8 24211207 01-Jan-24 31-Dec-24
Edition - Processor Perpetual

P sl E L uard - 48 24211207 01-lan-24 31.Dec-24
Processor Perpetual

Smcefunng Pack - Processor a8 24211207 01-Jan24 31.Dec-24
Perpetual

SRS EREOT Qe g 24211207 01-Jan-24 31.Dec-24
- Processor Perpetual

Oracle or an Oracle-authorized partner will contact you directly approximately 60 days before your
support expires to send your support renewal quotation for the following year.

DISCLAIMER :
If your purchase of Oracle products and services via Oracle Resellers {not direct with us as Oratle

Partner), we hereby declare that not responsible for any agreement have begn made between you
and Qracle Resellers, outside of the policies established by the Oracle.

Sincerely,
PT Sisindokom Lintashuana
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK . o
Pengadaan Perpanjangan (Renewal) Annual Technical Support (ATS) SISIndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI}
Tahun Anggaran 2024

3.2 Delivery Order

PT. Sisindokom Lintasbuana FO-050 Rev. 1 - Aug 2014
JI. Panataran No. 2 Pegangsaan Site : 001

Menteng Jakarta Pusat 10320
DELIVERY ORDER

Direktorat Jenderal Perdagangan Luar Negeri No Surat Jalan : 515/D0O/024

JI. M l. Ridwan Rais No. 5 Jakarta Tanggal : 26-Apr-2024
No RFD : RFD24040013
Project : 24-62.030
Delivery : Full Delivery

Ketarangan :

No Nama Barang QTY unit  Keterangan

1 0.132.000084 Exadata Storage Ssrver Software - Disk Drive Parpsiual 72.00 Contracti#18452138;
CSi#21760862; 01 Jai
24-31Dec 24,72
Unit.

2 0.132.000078 Oracle Activa Data Guand - Proceszor Parpatual 4B.00 Contract#{8482162;
CS121753911: 01 Ja
24 - 31 Dac24; 48
Unit.

3 0.132.000078 Oracle Active Data Guard - Procassor Parpatual 4B.00 Contract#18921506;
CSI#22143343; 81 Jau
2431 Dsc 24,48
Unit.

4 0.132.000078 Oracle Active Data Guard - Procassor Parpatual 48.00 Contract#20781974;
CSI#23488470; D1 Ja
24 -31Dac 24,48
Unit.

5 0.132.000078 Ovracle Active Data Guard - Procassor Perpatual 48.00 Contracti20887694;
CSI#24211207; 01 Jay
24 - 31 Dac 24; 48
Unit.
6 0.132.000016 Oracle Database Entsrprizs Edition - Processor Parpstual 48.00 Conlract#18482162;
CSI#21753911; 01 Jau
24 -31Dac 24 48
Unit.
7 0.132.000016 Oracie Database Entarpese Edition - Peocassor Parpelual 48.00 Conlract#18521506:
CSI#22143343; 01 Ja
24 .31 Dnc24; 48
Unit.
8 0.132.000016 Oracis Dalabase Enterprice Edition - Frocassor Perpatual 48.00 Conlract#20781974:
CSi#23438470; 01 Jau
24 - 31 Dac 24; 48
Unit.
9 0.132.000018 Oracle Dalabase Enterpnza Edition - Procassor Parpatual 4800 Contract#208a7694;
CSH24211207, 01 Ja
24 - 31 Dec 24; 48
Unit.
10 0.132.000047 Oracle Diagnostics Pack - Processor Perpstual 4800 Contracttt18482162:
CS1#21753911: 01 Jau
24-31Dec24; 48
Unit.
11 0.132.000047 Oracle Riagnostics Pack » Processor Perpaiual 48.00 Contractf#{8921506;
CSi#22143343; 01 Jal
24-31Dac24; 48
Unit.
12 0.132.000047 Oracla Diagnostics Pack - Procassor Perpstual 48.00 Contracti20781974;
CSI§#23488470; 01 Ja
24 .31 Dec24:48
Unit.

Fage 1 of 2
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LAPORAN PELAKSANAAN

INSTALASI LISENSI PERANGKAT LUNAK . .
Pengadaan Perpanjangan {Renewal) Annual Technical Support (ATS} S’SlndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKT!)
Tahun Anggaran 2024

Mo Nama Barang QTY unit Ketsrangan
13 0.132.000047 Oracle Diagnostics Pack - Processor Perpstual 4B.00 Contract¥20987604;
CSI#24211207. 01 Jau
24-31Dac24; 48
Unit.
14 0.132.000057 Oracie Partitioning - Processor Perpetual 48.00 Contraci#18482162;
CSifi21753911. 01 Ja
24 .31 Dec24; 48
Unit.
15 0.132.000057 Oracle Partitioning - Processor Perpetual 48.00 Contract#18921506;
CSi#22143343; 01 Jau
24 .31 Dec24;48
Unit.
16 0.132.000057 Oracis Partitioning - Procassor Perpetual 48.00 Contract#20781974;
CSI#23488470; 01 Ja
24 - 31 Do 24, 48
Unit.
17 0.132.000057 Oracle Partitioning - Procassor Perpeiual 48.00 Contraci#20887694;
CSI#24211207. 01 Ja
24 - 31 Dnc24; 48
Unit.
18 0.132.000051 Oracis Real Application Clustsrs - Processor Parpatual 48.00 Contract?18482162;
C8I#21753911, 01 Ja
24 -31D8c24: 48
Unit.
19 0.132.000051 Oracis Real Application Clustars - Proceszor Perpetual 4B.00 Contraci#18921506;
CSI22143343; 01 Jav
24 -31Dec24; 48
Unit.
20 0.132.000051 Oracls Real Application Cluslers - Processor Parpatual 48.00 Contracii20781974:
CBI#23488470; 01 Jau
24 .31 Dec 24; 48
Unit.
21 0.132.000051 Oracle Rea) Application Clustars « Procassor Parpetual 4800 Contract#20887604:
CSi#24211207, 01 Jai
24 .31 Dac 24, 48
Unit.
22 0.132.000048 ©Oracls Tuning Pack - Pracessor Parpatual 48.00 Coniracti18482126;
CSI#F1753911, 01 Jau
24-31Dsc24; 48
Unit
23 0.132.000048 Oxacle Tuning Pack - Pracessor Perpeiual 48.00 Contract#18321506:
CSIifi22143343, M1 Jai
24 - 31 Dec24; 48
Unit.
24 0.132.000048 Oracis Tuning Pack - Procassor Paipetual 48.00 Contract#20781974:
CSI#23488470, 01 Jai
24 -31Dec24; 48
Unit.
25 0.132.600048 Oracle Tuning Pack - Pracassor Perpetual 4800 Contract#20987694;
CSi#24211207: 01 Ja
24 - 31 Dec24; 48
Unit.

Pengirim Menerima /ﬂ’7 Mengetahui
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-~ Suyoso Ongkoadi
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LAPORAN PELAKSANAAN
INSTALASI LISENSI PERANGKAT LUNAK oLus
Pengadaan Perpanjangan (Renewal} Annual Technical Support (ATS) SISIndOkom

Software License Oracle Sistem Aplikasi Keuangan Tingkat Instansi (SAKT}
Tahun Anggaran 2024

4 Kesimpulan

Keseluruhan lisensi Annual Technical Support (ATS) Oracle untuk pekerjaan “Pengadaan Perpanjangan
(Renewal) Annual Technical Support (ATS) Software License Oracle Sistem Aplikasi Keuangan Tingkat
Instansi (SAKTI) Tahun Anggaran 2024”, yang tercakup pada ruang lingkup perjanjian kerjasama
PRJ.PPK- PRJ.PPK-107001/PB.854/2024 sudah berhasil dilakukan perpanjangan dan aktif sampai
tanggal 31 Desember 2024.
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